Step to access the UTM VPN.

1. Access https://new-vpn.utm.my then click download button for download the client

agent and install it.
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2. After done install will prompt out the massage to close web browser. Please click button
to close web browser then will prompt out the page like below picture.
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This login for UTM Students, Staff, Lecturers, Only.

| have read and accept the {Terms of Use}
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If u don’t have UTM id or not UTM staff or student please change to login by GUEST
LOGIN. Please click the icon GUEST LOGIN as arrow no 2.


https://new-vpn.utm.my/

3. After the login show guest login, please login using the id and password as provided.
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4. Please change your password when this page prompt out. This will come out for the new

user.
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(D Your account is using the default password. Please change your password

immediately to ensure security.After resetting, the account logged on other

endpoints will be logged out.
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Password Requirements

Must contain at least 8 characters
Must contain letters

Must contain digits

Must contain special characters
Cannot contain the username

Cannot be a common weak

password
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After change the new password will auto login n success access the vpn. Able to see the
resources as u allow to access. This able to see when u click the icon aTrust.
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